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Who We Are

ABOUT LANCASTER LABORATORIES

Lancaster Laboratories is one of the nation’s leading testing
laboratories. We provide comprehensive analytical services in chemistry
and microbiology to a broad spectrum of clients in the pharmaceutical,
biotech, and animal health industries. Among our services are analytical
method development and validation, drug substance and drug product
stability testing and storage, raw materials testing, commercial product
release testing, sterile product support, and non-sterile product and facility
support.

We’ve become a recognized leader in contract analytical services
because of our technical expertise, superlative service, and rigorous
compliance with applicable regulations. Many of the largest firms in
the country use our services, including nine out of ten of the largest
pharmaceutical companies in the world. Most importantly, we have a
reputation for delivering our data on time, regardless of project size.

Our campus includes two modern facilities with a total of
175,000 square feet of space equipped with state-of-the-art technology
and instrumentation. We have dedicated laboratory space for specific
technical areas, including 31 stability storage chambers, a 9,000-square-foot
controlled microbiology laboratory, a barrier isolation system for sterility
testing, and a full array of mass spectroscopy instrumentation, including
LC/MS, LC/MS (Ion Trap), LC/MS/TOF, LC/MS/MS, GC/MS and ICP/MS. We
employ more than 800 scientists, technicians, and support personnel, many
from the pharmaceutical industry.

All new employees in the Pharmaceutical Division are required to
demonstrate proficiency in a number of technical training modules
developed by Lancaster Laboratories before performing any analyses on
client samples. Once aboard, our staff is kept abreast of innovations in
technology and changes in regulations through extensive in-house training
programs, which include core courses in quality and ethics and refresher
courses in cGMPs and GLPs.

We provide value-added service to our clients through our vast
experience with regulatory agencies, assigning a single point of contact
(and a backup contact) to each client to make sure requirements are met
and to maintain trouble-free communication, and by working
cooperatively with the client on OOS investigations.

Since our founding in 1961, Lancaster Laboratories has been a
“people” company. While we make sure we have good facilities and the
latest in technical instrumentation and services, our greatest strength is
our people. We make every effort to find and keep excellent employees,
provide education and training, give them opportunities to grow, and offer
progressive family-friendly benefits. Our strong people orientation has
resulted in very low staff turnover and, therefore, a stable and dependable
workforce. Beyond that, we strive to live our vision, to “make our clients
heroes.”

For more information on our company or our pharmaceutical
capabilities, please contact your project manager or Pharmaceutical
Business Development at 717-656-2300.
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ABOUT LANCASTER LABORATORIES & LANCASTER LABORATORIES EUROPE

Lancaster Labs Expands
Global Services With
Microchem Laboratories

Lancaster Laboratories, one of the United States’ largest
commercial analytical laboratories, has acquired Microchem
Laboratories, a premier leader among Ireland’s testing and
research labs. Global clients will now have laboratory re-
sources available on both sides of the Atlantic to test raw
materials and drug products to be marketed worldwide.
Microchem’s testing services complement the services of
Lancaster Laboratories to provide a comprehensive offering to
our pharmaceutical, biopharmaceutical and medical device
clients worldwide.

Microchem offers microbiological, chemical and environ-
mental analyses to the pharmaceutical, medical device, food
and chemical industries throughout Europe and Asia.
Microchem has extensive capabilities in both microbiology
and chemistry, and offers services including raw materials
testing, finished product analysis, stability, batch release
testing in to the European Union, method development/
validation, and facility validation support. Established in 1986,
Microchem quickly differentiated itself by becoming the first
commercial testing lab in Ireland to receive accreditation by
the Irish National Accreditation Board to the International
Standard 17025.

Lancaster Laboratories provides comprehensive analytical
services in chemistry, biochemistry, microbiology, molecular
biology, and virology to a broad spectrum of global clients in
the pharmaceutical, biotechnology, animal health and
chemical industries. Services include analytical method
development and validation, drug substance and drug product
stability testing and storage, raw materials testing, commer-
cial product release testing, product characterization services,
and facility and process validation support.

Microchem and Lancaster Laboratories have become
recognized leaders in contract analytical services as a result of
dedication to technical expertise, superlative service, broad
range of capabilities and rigorous regulatory compliance.
Similar corporate cultures of commitment to quality services
and ethical treatment of employees and clients are common
threads that tie Microchem and Lancaster Laboratories
together and ultimately provide a broad scope of services and
an outstanding service experience for clients worldwide.

For more information on Microchem Laboratories and
Lancaster Laboratories, visit www.microchem.ie and
www.lancasterlabs.com.

Clogherane, Dungarvan
Co. Waterford, Ireland
Tel: 353(0) 58 48300 |
www.microchem.ie
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